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Base office times: weekdays 9am till 5pm 
Base drop in times 
Monday        3:00—6:30pm 
Tuesday        3:00—5:00pm (Appointments only) 
Wednesday  3:00—5:00pm 
Thursday       3:00—5:00pm (Appointments only) 
Friday            3:00—5:00pm 

Base25 is committed to the active promotion and    
support of equality and diversity in the way it          
organises, manages and delivers services.  
The aim of our policy is to oppose and prevent unfair  
discrimination and to re-address imbalances. your questions answered 

we continue to   
listen, support and 

represent young 
people by providing 

creative and    
challenging         

opportunities and 
activities that    

enable their       
participation and 

learning to support 
them in shaping 

their lives. A drop in service 
that offers a safe 
welcoming        
environment 
where you can      
access a free, 
confidential     
service on a wide 
range of issues 



Base 25 is an advice and information centre for young people aged between 11 –25 

The Base PM is a drop in service “Signifies a place of welcome where you will be listened to and not 
coerced; where you can socialise or sit quietly; where you can participate when you want to; where 

you can have a say in what activities go on and contribute ideas to what happens.”  

  Base PM aims to: 
 

 Identify at the earliest opportunity any needs or issues that 
you might have. 

 
 Ensure that you have access to the right support. 
 
 Support you to increase your confidence and  self esteem. 
 
 Support you to make more informed and confident            

decisions. 

   Have your say about the development of the  
   Base PM service by getting involved with our  
   user group,,, or alternatively:  
 

 Complete a feedback form for the comments box   
 
 Contact us through our website  www.base25.org 
                                      
 Or if you are unhappy with the service complete a      
                                              ‘State your Case’ form 

The Base PM drop in service offers a safe welcoming environment where young  people  
can access a free, confidential service on a wide range of issues 

Base 25 is an advice and information centre for young people aged between 11 –25 

The Base PM is a drop in service “Signifies a place of welcome where you will be listened to and not 
coerced; where you can socialise or sit quietly; where you can participate when you want to; where 

you can have a say in what activities go on and contribute ideas to what happens.”  

Through Base PM  you can access: 
 

 Information, sign posting and advice and guidance service 
(IAG) including housing, debt management, benefits,       

    job search, C.V’s       
      
 Crisis Counselling appointments (Monday & Friday 3pm— 5pm). 
 
 Support to access food bank and white goods opportunities. 
 
 Access to workshops, activities and Base 25 services. 
 
 Base 25 service user group. 
 
 Individual appointments for Key work support between 1pm 

and 3pm on a Tuesday and Thursday. 
 
 Condoms (C-Card), pregnancy tests & sanitary products.   

Base PM opening times: 
  Monday  3:00—6:30pm 
  Tuesday  3:00—5:00pm (Appointments only) 
  Wednesday 3:00—5:00pm 
  Thursday 3:00—5:00pm (Appointments only) 
  Friday  3:00—5:00pm 

The Base PM drop in service offers a safe welcoming environment where young  people  
can access a free, confidential service on a wide range of issues 


